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Hon. JH LANGBROEK (Surfers Paradise—LNP) (Minister for Education, Training and
Employment) (12.50 pm): I rise to speak to the condolence motion and to endorse the sympathies of other
members to those families and communities who have lost loved ones, lost homes and lost livelihoods
through the extreme weather that wrought havoc on the Australia Day weekend. To those dealt this blow,
though we may not have experienced the loss that they have suffered, what we can do and what it is our
duty to do is to help them recover. 

The assistance of the Queensland and Australian governments and the logistical support of all three
levels of government, particularly coordinated by councils, has been of an exceptional standard. However,
that cost and the effects would be much higher if it were not for the assistance that is not written in a
financial statement or spelt out in disaster manuals. I refer to the beneficence of Queenslanders towards
each other. In yesterday’s Australian we read of examples of how this beneficence has been quantified. Of
the 1,500 Bundaberg residents displaced due to inundation, 200 remain in evacuation centres—that is to
say that 1,300 are with family or friends. That was confirmed to me when I was at Bundaberg North State
High School last Wednesday morning when I spoke to a number of students who confirmed to me that they
were either staying with uncles or aunts or various family members in other parts of Bundaberg. So 1,300
Queenslanders are not in evacuation centres because of the generosity of other Queenslanders. For this
we say thank you. 

Since I visited Milton State School on the Australia Day public holiday, I have visited 25 schools.
Each school faced different problems related to recent weather events. Some of them were small
problems. Some of them were things about which we are determined to make a difference such as the tree
policy in relation to using arborists at schools. There were neighbours who had real concerns about trees
and the potential damage those trees could cause but in the past there have been some very stringent
education policies about the process of going about removing such trees. Members in this chamber will be
able to confirm that many of them have frustrated neighbours. We want to do something about that policy. 

The different problems that different schools faced were partly to do with the fact that Mother
Nature’s wrath came down on the day before school started. On the first day of the school year about one
in five Queensland schools could not open because they lacked power or sewerage, were inaccessible or
had suffered structural damage or inundation. I would like to begin by thanking principals who, along with
their admin staff, kept their teachers, students and families informed with updates across the days leading
up to school and during the opening days. 

I visited the regions of Ipswich, Lockyer Valley, Tamborine Mountain, Logan and Bundaberg and I
also visited Middle Park State School in west Brisbane. Some of these school communities lost everything.
Others have become the stalwart support system for local residents who have been without power, water,
possessions, food and shelter. Listening to the contributions of other members, I am reminded by the
member for Bundamba about Brassall State School. Because they were dreading a recurrence of what
happened in 2011, the deputy principals and staff came in on the Australia Day holiday to move everything.
It did not get flooded and they had to put everything back. Of course you cannot restore everything back to
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the way you need to in a library. That poor librarian whom I rang was obviously feeling the strain of having
to put everything back into her library, yet it did not get flooded. But there are serious issues at Brassall
State School. There are issues such as sewage coming on to the oval during flood events like this, and that
is something we are also determined to investigate further. 

The member for Lockyer of course has pointed out some of the schools we visited where bridges
were lost, causeways were lost and the alternative transport arrangements that we had to make with the
Minister for Transport, the Hon. Scott Emerson. I want to thank them.

Mr Rickuss: It’s a very nice school. 

Mr LANGBROEK: It is a great school and a beautiful scenic part of the Lockyer Valley. Once the
weather improved it was hard to realise that only a few days before there had been this terrible torrent
running through the valley that scoured the creeks and rivers. And it makes it so much harder when you
are trying to clean up when it is a hot baking day, as it was in Bundaberg as well when I was there. 

What we saw in terms of the efforts from our schools is that if you let community leaders like
principals take the lead they deliver. They know their communities. They know their parents. They know
their students. They know what their communities need in times of trouble because they know it
instinctively. It was not until I witnessed the work of schools firsthand that I understood the herculean effort
our principals and staff signed up for when the call came. 

The school community in Oakwood in North Bundaberg opened its classrooms to flood affected
residents. Teachers and teacher aides stepped up to help register the flood victims, organise sustenance
and provide shelter. Some of them were there for up to four hours before any of the relevant authorities got
to them. That is something that we need to consider and that this school and this community needs to be
consulted about—and I have spoken to the Hon. Jack Dempsey about this—in any debrief that happens
about the circumstances at Oakwood, where there were up to 1,500 people in the recovery centre. There
were 1,500 people in a school that has 49 students. So you can imagine what it was like in that schoolyard.
People brought their pets—their dogs, cats, chickens. They were all there. Some very difficult situations
arose. A principal from another school came to that school to take charge. They are the sorts of things that
need to be brought out in any debrief. 

When the crisis passed Oakwood as a recovery centre had to be turned back into a school that
could be habitable for the students, teachers and non-teaching staff to come back to. So the teachers, the
non-teacher staff and parents spent days and nights restoring classrooms to make them ready for students
as soon as humanly possible. When I was there on Wednesday last week, you would never have known
that it had been a recovery centre. But I think it is imperative—and I am putting this on the record—that
there needs to be a wide debrief, which I am sure will be conducted, with state and council authorities and
there needs to be consultation with the people of this school. 

In the hardest hit schools of all in Bundaberg, principals took the lead. Christine Pascoe in Lowmead
whose own house was flooded—and Lowmead is the only school of our 1,239 state schools that is still
closed at the moment—left her own possessions and worked with her husband to salvage as much as she
could from her school as the waters rose. Watching in horror as the waters came up, they could not save
everything and, sadly, a newly stocked library was left in pulpy ruins. The principal at Rosedale State
School—20 or so kilometres down the road towards Bundaberg from Lowmead—offered to take on
Lowmead students who did not and who do not have a school to go back to. More than that, the Lowmead
students are kept together at Rosedale so they can recover as a community, trying to salvage some
normality from the storm. 

Last Tuesday night I convened a forum of the 30 principals from the Bundaberg region. At the forum,
when I was asking principals for their feedback about what had happened during the flood event, one
principal, Raelyne Fish from Bundaberg State High School, mentioned to me the invaluable assistance
given by the chaplains, as did many Bundaberg principals. I know that many other principals and people
including members here will attest to the value of chaplains in the recent events and in fact in events that
have happened a number of times and continue to happen throughout the school year. Principals have
said to me anecdotally that they were able to devolve tasks to chaplains as well. When I heard this I
thought that it epitomised what we are trying to say as a government when we say, and when I say and the
Premier says, that we would like to make schools the centre of their community and to have engagement
with their community. 

It really shone out like a beacon to me that the community connections that our government
encourages are epitomised by what the chaplains did. I am not saying that in any sense of religious
connections. But I am going to refer to an email that I just received this morning from the district
coordinator Lisa Hardie from Scripture Union Queensland field services. She sent me an email about some
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of the things that the chaplains did. I think a lot of people do not know what chaplains do. People think that
they just talk to people and give them a hand.

Mr Mander: I do. 

Mr LANGBROEK: I know that the Hon. Tim Mander, the Minister for Housing and Public Works,
knows as a former CEO of the organisation. But after lunch I am going to read from this email because I
want to speak about the fact that chaplains have certainly provided great support not just in Bundaberg but
throughout the state. I am also going to refer to some very moving stories especially at Bundaberg East
State School. 

Mr DEPUTY SPEAKER (Dr Robinson): Order! Before the House breaks for lunch, I remind MPs
that there is a meeting of the Commonwealth Parliamentary Association, the CPA, here in the chamber
now at one o’clock. 

Sitting suspended from 1.00 pm to 2.30 pm.

Mr LANGBROEK: Before the break I was speaking about the benefits that chaplains have provided
to Bundaberg regional principals as was pointed out to me in a meeting I had with them last week. I want to
speak about an email that was sent to me by Lisa Hardie, the district coordinator, listing the practical things
that chaplains do that show their engagement with the community, especially in light of some heated
debates, including ones at court level, about whether the federal government should be giving money to
chaplaincy programs. The Newman government is committed to increased support for chaplains. When
one considers the sorts of things that chaplains have been doing in the Bundaberg area and other areas
around Queensland, it is obvious that the solution is partly right in front of our eyes in terms of us and me
as a minister saying that we want better connections with community, and chaplains are providing it. The
email states—
In the last 5 days since school has resumed SU QLD Chaplains have offered support in the following ways:

• Provide a listening ear and caring presence to staff, students and families in need—

Of course, many times teachers need assistance as well, which is something that principals have pointed
out to me. In times of crisis people do not always have time to sit and listen, and a listening ear is a very
valuable service that the chaplains provide. The email goes on—
• Individual one on one interviews done with flood affected students and phone calls made to parents of the most affected/in

need of support. 

• Visits to students in Evacuation Centres 

• Supply Bundaberg schools and several in our wider area over 15 tonne of fruit and breakfast club supplies so Chaplains
could provide/assist with fruit breaks, breakfast club programs and emergency lunches.

• Supply students and families with toiletry packs

• Deliveries to schools in Gayndah, Mundubbera and Eidsvold of 5 tonne of fruit, vegetables and water to assist students and
families in need 

• Due to generous donations all Chaplains were able to supply stationary items to assist students who have come back to
school with nothing. 

• Due to connections with other organisations Chaplains have also been able to offer $32,000 worth of new mobile phones and
credit to those families worst affected to help them reconnect with family, and do the necessary ringing around with insurance
companies, centrelink, rental agencies ect. 

• So far our Chaplains have assisted 105 families with essential gift vouchers to help assist with back to school costs 

• Through local church connections I have established support to help chaplains provide new uniforms, shoes and back to
school supplies to families in need.

• 500 back pack and drink bottles to students in need.

• Established school referral process with Global Care Australia where Chaplains can send through referral straight to Global
Care for emergency food hampers for families in need. 

• Part of Combined Churches of Bundaberg steering committee for long term support for Bundaberg Community over the next
12 months as a result of increase needs and social issues due to the floods. 

• Increase our Chaplaincy service at Bundaberg North Primary and High school to full time for the first two weeks—

They are two of the schools that I visited and whose chaplains I met. The email continues—
• Increase support for school Chaplain at Bundaberg East State School—

which I will refer to in a moment. It goes on—
• Supply Bundaberg North High School with an additional chaplain to assist student needs for a week.

• Supply the Bundaberg Special School with one of our experienced Special School Chaplain from another region to help assist
staff, students and families affected for the week. 
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• Provide Mundubbera/Boynewood State schools with experienced SU QLD Chaplain from another region to work with staff,
students and families for the week. 

• Some chaplains ran coffee shops for school staff during breaks so give them a space to debrief and recharge as pressure
mounts for them due to the disruption to school term and personal circumstances. 

• Some chaplains visited absent school staff affected by floods delivering cold water, afternoon tea and providing emotional
support and guidance in steps to take and services to access and assistance with basic supplies. 

That email obviously points out that, as an organisation, Scripture Union knows—and they have
already pointed this out and many of us are aware, as other members have said, including members of the
opposition—that the needs of school communities will increase exponentially as the impact to individual
families hits home, relationships experience strain and our young people are caught in the middle trying to
cope. The email continues—
There is no short term fix to many families impacted but our school chaplains are strategically placed to help assist students and
families journey through this year with love, compassion, listening ear and community links to outside support.

I am just reiterating that and want to point out to anyone who may be taking an interest—and
obviously government agencies are—that it is something that we certainly are supporting as a government
and we are going to keep doing that. We need to ensure that we look to supporting chaplains into the
future.

I turn now to the Bundaberg East State School. On the second last day of school last year a grade 4
student, Karrisa McDonald, was struck by an umbrella lifted by a freak gust of wind at the Bundaberg pool.
She was airlifted to Brisbane, but she lost her fight the following day. Members may have heard of this at
the time. The school community and principal Doug Ambrose, whom I spoke to at that time, would have
been desperate to start the new school year on a positive note. Principal Doug Ambrose arrived at the
school during the floods in a boat on the worst day of flooding, disoriented as he sailed over the
playground toward his administration blocks and classrooms. He and staff had moved books, stashed
computers as high as they would go and moved precious resources out of the reach of the rising Burnett
River. Hours later, when the muddy waters receded, he was back. With him were the officers from QBuild
who had driven through the night from Brisbane and the Sunshine Coast to help with the clean-up task.
They quarantined buildings damaged so badly that asbestos flooring was showing through. Doug Ambrose
wanted this school to get back on its feet as soon as possible because, if they were in the school together,
they would work through their grief and loss together and they would emerge stronger.

The Premier rang me to ask me to back Doug Ambrose and said to do whatever we could as a
department in order to keep the school community together. That was easier said than done. But once it
was safe, Doug and his battalion of willing volunteers, including students and former students, as well of
course as the school staff—teaching and non-teaching staff—and dozens of helpers, including teachers
who travelled for hours, undertook the soul-destroying tasks of moving saturated carpets and unsalvagable
furniture with the resilience that we have discussed here today. They started the back-breaking, heart-
wrenching task of hosing out classrooms and facilities to rid them of the stinking mud.

When the Premier visited Bundaberg East, people were talking about it taking a month to get the
school back ready for its students. It took one week—just seven days—and the first classes of prep
students walked through the gates to newly painted classrooms, newly carpeted floors, posters of the
alphabet and welcome signs on their desks. I saw that last Wednesday as they were waving to greet
70 per cent of their students on the Thursday. One man—a general in the mud army—led dozens of
volunteers and workers to deliver just what the community needed. He also showed me proudly Karrisa
McDonald’s garden planted in her memory and where some of the plants had miraculously survived even
though they had been inundated. This is what the community needed—a sense of normality in lives torn
apart by the worst of Mother Nature, a slice of routine in families where household goods were piled high
on surrounding streets waiting to be removed, a chance to connect again to friends and teachers, some of
whom had only just been transferred to Bundaberg and were looking forward to their first day of school, to
make sense of the incomprehensible so they can truly start the journey to recovery.

During the floods I was reminded again of why we are committed to empowering principals. We left
it to them to make decisions about their schools. When they needed support, the resources of the
department and the government were there ready to help. Consequently, schools were back online very
quickly and communities rallied to clean it up where it was required. The member for Maryborough
mentioned to me that five schools were closed this time last week—Maryborough, Depot Hill, Lowmead
and Bundaberg East. In all of those areas I rang all of those principals and they were desperate to get back
in. At St Helens at Maryborough, which was completely inundated, the principal just could not wait to get
back in there with the community, the P&C and the teaching staff. As I say, the community rallied to clean
up where it was required.

As the Minister for Education I could not be more proud of our principals in flood affected areas for
looking after not only their students and staff but also the communities around them. I place on record my
thanks to those principals on behalf of the government and I encourage local members to pass on this
message to their school communities. I thank teachers and staff throughout the state. If they could not
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make it to their schools, they went to other schools and many travelled circuitous routes from early in the
morning and the subsequent days of that first week to get to their schools. Queenslanders continue to
show the spirit espoused by Eleanor Roosevelt when she said—
We gain strength and courage and confidence by each experience in which we really stop to look fear in the face. We must do that
which we think we cannot. 
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